ROSEVILLE UTILITY CUSTOMERS;

You should receive in the mail shortly a letter from Service Line Warranties of America (SLW ofA)
concerning the ability to purchase OPTIONAL sanitary sewer utility line insurance.

SLWofA has been authorized by the City of Roseville to offer this product to our utility customers. This
program is 100% VOLUNTARY and IS NOT REQUIRED. The City of Roseville has endorsed this vendor to
offer this product, and does not receive any compensation for doing so. In addition, there is no cost to
the City of Roseville to offer this product to our customers.

SLWofA has been pre-screened and has experience working with many other municipalities in the State
of Michigan as well as others across the United States. This group also works directly with the Roseville
Department of Public Works.

Specific details about the warrant programs can be obtained directly from SLWofA by calling the toll free
phone number provided in the letter or through their website at www.SLWofA.com

Again, this program is completely voluntary and is not required, it is merely an option available to our
utility customers if you so choose to enroll.


http://www.slwofa.com/

