
DTE residential or business customers can now report 

outages online at www.dteenergy.com/streetlight.  

With the new online system reporting an outage – and 

getting it fixed – is easier and faster than ever.  To report a 

streetlight out at a home or business, customers need 

only to fill in the address on the online form.  If an outage 

is spotted elsewhere, simply type in the location, the 

intersection nearest to the affected light, as well as contact 

information.  

In addition to the new online system, customers can report 

streetlight problems by calling DTE at 800-477-4747 or by 

contacting the City of Roseville D.P.W. at 445-5470.

http://www.dteenergy.com/streetlight


In the event of streetlight outage, please contact the City of 

Roseville Department of Public Works at 445-5470, Monday –

Friday, 7:00 am – 3:30 pm, with the following information:

1. A specific streetlight location (i.e. address, the nearest 

cross roads, nearby business, etc.)

2. Whether the pole is wooden or metal.

3. The streetlight pole number (For metal poles it is located at 

the base of the streetlight pole.  For wood poles it is 

located approximately eight feet up the pole).

4. Details about the outage (i.e. light off during the night, light 

flickers at night, light stays on during the day, etc.).

In cases where a pole has been knocked down or for any 

other DTE emergency, please call DTE at 1.800.477.4747.




